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1. Introduction
At CMD SPMU & Aesthetics, we respect your privacy and are committed to protecting your personal information. This Privacy Policy explains how we collect, use, store and protect your personal data when you visit our website, contact us, book an appointment or receive a permanent makeup or aesthetic treatment.
We handle personal information in accordance with applicable UK data protection legislation, including the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 and relevant electronic communications and marketing laws.
2. Who We Are
CMD SPMU & Aesthetics is responsible for deciding how and why your personal information is processed.
Business name: CMD SPMU & Aesthetics
Address: 71 Kirkby Rd, Hemsworth, Pontefract, WF9 4AS
Email: cmd.spmu.aesthetics@gmail.com
Telephone: 07976099665
Website: https://www.cmdspmuaesthetics.co.uk
For any questions or requests relating to your personal information, please contact us using the details above.
3. What Information We Collect
We may collect the following categories of personal information, depending on how you interact with our business.
Personal and contact details
· Name, email address and telephone number.
· Enquiry messages and communication history.
· Appointment dates, booking details and treatment history.
Consultation and health information
· Medical history and relevant health conditions.
· Allergies, medications, skin sensitivities and contraindications.
· Patch test results, consultation forms and treatment suitability assessments.
· Treatment notes, consent records and aftercare information.
Photographs and videos
· Before-and-after photographs and images taken to document treatments.
· Photographs retained as part of your confidential client record.
· Photographs, videos or testimonials you separately agree may be used for marketing and promotional purposes.
Payment and business records
· Payment, deposit and refund records.
· Relevant transaction and accounting information.
Website information
· Technical information collected through website visits, such as device or browser information and IP addresses, where applicable.
· Cookie and website usage information, depending on the technologies used on our website and your cookie preferences.
We aim to collect only the information reasonably necessary for the purposes explained in this policy.
4. How We Use Your Information
We may use your personal information to:
· Respond to enquiries and manage bookings made through our available booking channels.
· Provide consultations and permanent makeup or aesthetic treatments.
· Assess treatment suitability and identify relevant health risks or contraindications.
· Maintain accurate client records and document treatments.
· Send appointment confirmations, reminders and treatment aftercare instructions.
· Process payments, deposits, cancellations and refunds.
· Respond to feedback, complaints or treatment-related concerns.
· Maintain appropriate business, insurance, accounting and legal records.
· Administer and improve our website and services.
· Send marketing emails where permitted by law.
· Publish approved photographs, videos or testimonials on our website and social media platforms.
· Comply with legal obligations and establish or defend legal claims where necessary.
We do not use your medical history for unrelated marketing purposes.
5. Our Lawful Basis for Processing
We process personal information only where we have an appropriate lawful basis under UK GDPR.
Depending on the purpose, this may include:
Contractual necessity: To manage your booking and provide the treatment or service you have requested.
Legitimate interests: To manage our business, maintain appropriate records, respond to enquiries and protect our legitimate business interests, where these are not overridden by your rights and freedoms.
Legal obligation: To meet applicable accounting, tax, regulatory or other legal requirements.
Consent: Where you have freely agreed to a specific use of your personal information and consent is the appropriate legal basis, such as certain marketing activities or promotional photography.
Special category data
Medical history and other information about your health may constitute special category personal data under UK GDPR. This information receives additional legal protection.
Where we process health information, we must identify both an appropriate lawful basis under Article 6 of UK GDPR and an applicable special category condition under Article 9, together with any additional requirements that apply.
Where we rely on explicit consent for health information, we will seek that consent separately and clearly. We will not treat consent to receive a treatment as automatic consent to marketing or public use of photographs.
6. Medical Information and Client Confidentiality
We may need to collect relevant health information to assess your suitability for permanent makeup or aesthetic treatments and to support safe treatment decisions.
Your consultation forms, medical information and treatment notes are treated as confidential. Access is restricted to those who need the information for appropriate treatment-related, administrative or legal purposes.
Please ensure that the information you provide is accurate and up to date. If you choose not to provide information necessary to assess treatment suitability, we may be unable to proceed with your appointment.
We will not disclose your medical information to unrelated third parties or use it for unrelated promotional purposes without an appropriate lawful basis.
7. Client Photographs, Videos and Marketing
We may take photographs before, during or after a treatment to document results, maintain treatment records and monitor progress where appropriate.
Photographs for client records
Treatment photographs may be stored securely with your consultation and treatment records where necessary and appropriate. These images are handled as confidential client information.
Photographs for marketing
We may wish to use photographs, videos or testimonials to showcase our work on our website, social media accounts or other promotional materials.
Where consent is required, we will obtain your separate, informed permission before using identifiable photographs, videos or testimonials for marketing purposes.
Agreeing to a treatment does not automatically mean you agree to your images being published. Refusing marketing photography will not, by itself, affect your eligibility for treatment.
You may withdraw your consent to future marketing use by contacting us. Withdrawal does not affect the lawfulness of use before consent was withdrawn. We will take appropriate steps to stop future use and, where reasonably possible, address material under our control that has already been published. We cannot guarantee the removal of copies independently shared or retained by third parties.
8. How We Store and Protect Your Information
We maintain both digital and paper client records.
Digital information may include electronic consultation forms, booking details, photographs, treatment notes and communications. Paper records may include signed consultation forms, consent documents and other treatment-related paperwork.
We take reasonable technical and organisational measures to protect information against loss, unauthorised access, misuse, alteration or disclosure. These measures may include password protection, restricted access, secure storage of paper documents and appropriate handling of digital files.
We take reasonable care when communicating with clients and handling confidential records. However, no method of electronic transmission or storage can be guaranteed to be completely secure.
9. How Long We Keep Your Information
We retain personal information only for as long as necessary for the purpose for which it was collected, taking account of treatment-related requirements, applicable legal obligations, insurance considerations and the establishment or defence of legal claims.
Different types of records may require different retention periods. For example, financial records may need to be retained to meet accounting requirements, while treatment and consultation records may need to be retained for an appropriate period following a procedure.
We will establish and follow suitable retention periods for digital and paper records. When information is no longer required and there is no lawful reason to retain it, we will securely delete, destroy or anonymise it as appropriate.
10. Who We Share Your Information With
We do not sell your personal information.
Where necessary for the operation of our business, we may share relevant information with:
· Booking and appointment management providers.
· Payment processing providers.
· Website hosting and technical support providers.
· Email and business administration providers.
· Accountants, insurers, legal advisers and other professional advisers.
· Regulatory bodies, law enforcement agencies or other authorities where legally required or permitted.
We share only information that is reasonably necessary for the relevant purpose. Where third-party providers process personal information on our behalf, we take appropriate steps to ensure that suitable contractual and security safeguards are in place.
If a provider stores or accesses personal information outside the UK, we will take any required steps to ensure that appropriate international data transfer safeguards are in place.
11. Website Cookies and Third-Party Services
Our website may use cookies and similar technologies to support website functionality, understand website usage or provide additional features.
Strictly necessary cookies may be used where permitted by law. Where consent is required, non-essential cookies and similar technologies will not be used until the appropriate permission has been obtained.
Our website may contain links to or integrations with third-party services, including social media platforms. Those providers may collect information about your interaction with their services under their own privacy policies.
We will provide further information through our cookie notice or cookie settings, as applicable to the technologies actually used on our website.
12. Marketing and Promotional Communications
We may use email and social media to promote our treatments, services, offers and business updates.
We will comply with applicable data protection and electronic marketing requirements. Where consent is required for marketing emails, we will obtain valid consent or rely on another permitted route only where all relevant legal conditions are met.
You can opt out of marketing emails at any time using the unsubscribe facility, where available, or by contacting us directly.
We will respect objections to direct marketing and maintain appropriate records of marketing preferences. Withdrawing from marketing will not prevent us from sending necessary messages about existing bookings, payments or treatments.
Following our social media accounts is voluntary. If you interact with our pages, the relevant platform's own privacy terms and settings may also apply.
13. Your Data Protection Rights
Under applicable data protection law, you may have the right to:
· Request access to the personal information we hold about you.
· Request correction of inaccurate or incomplete information.
· Request deletion of your information where the law permits.
· Request restriction of certain processing.
· Object to certain processing, including direct marketing.
· Request a portable copy of certain information where applicable.
· Withdraw consent where processing relies on consent.
These rights are subject to legal conditions and exceptions. For example, we may need to retain certain records to meet legal obligations or establish, exercise or defend legal claims.
To exercise your rights, please contact us using the details in Section 2. We may need to verify your identity before responding.
You also have the right to complain to the Information Commissioner's Office (ICO). Further information is available at https://ico.org.uk/.
14. Third-Party Websites
Our website and social media pages may contain links to third-party websites. We are not responsible for the privacy practices or security of external websites.
We recommend reading the relevant privacy policies before providing personal information to those services.
15. Children's Privacy
Our treatments are subject to the applicable age restrictions, consent requirements and other legal or professional requirements.
Where we lawfully collect information about a person under 18, we will handle it appropriately and in accordance with applicable law and our relevant consent and safeguarding procedures.
16. Changes to This Policy
We may update this Privacy Policy to reflect changes to our business, website, services or legal obligations.
The latest version will be made available on our website, with the date of the most recent update shown at the beginning of the policy.
17. Contact Us
If you have any questions, concerns or requests about this Privacy Policy or the personal information we hold, please contact:
CMD SPMU & Aesthetics
Email: cmd.spmu.aesthetics@gmail.com
Telephone: 07976099665
Website: https://www.cmdspmuaesthetics.co.uk
We will handle your request in accordance with applicable data protection law.

